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Child Safe 
Code of Conduct

Commitment to child safety
At New Heights Christian Fellowship, we are committed to supporting the safety of all children, with a zero-tolerance approach to abuse. This includes a culture where preventing and reporting abuse is encouraged and supported. 
All staff and volunteers are responsible for promoting the safety, wellbeing and empowerment of children. This includes understanding and responding to children’s diverse needs and cultural considerations.
Our Child Safe Code of Conduct sets out how we expect adults in our organisation to behave around children to help prevent harm and abuse in our physical spaces and online. Our Child Safe Code of Conduct identifies:
‘I will’ child safe behaviours that we consider acceptable
‘I won’t’ behaviours that we consider unacceptable. 
Engaging in unacceptable behaviour is a breach of our Child Safe Code of Conduct and may result in disciplinary action. 
Different types of child harm and abuse
Child abuse takes many forms. It can include psychological, physical and sexual abuse, grooming, misconduct and lack of appropriate care as defined below.
Psychological abuse (also known as emotional abuse) 
This includes bullying, threatening and abusive language, intimidation, shaming and name calling, ignoring and isolating a child, and exposure to domestic and family violence.
Physical abuse
This includes physical punishment, such as pushing, shoving, punching, slapping and kicking, resulting in injury, burns, choking or bruising.
Sexual abuse 
This includes the sexual touching of a child, grooming, and production, distribution or possession of child abuse material.
Spiritual abuse
This includes any manipulation of a child’s faith or religious beliefs in order to control the child’s behaviour.  It might present as shaming the child against a deeply-held principle or belittling or invalidating the child’s faith.
Grooming
This is a process where a person manipulates a child or group of children and sometimes those looking after them, including parents, carers, teachers and leaders. They do this to establish a position of ‘trust’ so they can then later sexually abuse the child.
Misconduct 
This is inappropriate behaviour that may not be as severe as abuse, but could indicate that abuse is occurring and would often be in breach of an organisation’s Child Safe Code of Conduct. This could include showing a child something inappropriate on a phone, having inappropriate conversations with a child or an adult sitting with a child on their lap.
Neglect
This includes failing to provide adequate and proper supervision, nourishment, clothing, shelter, education, or medical care.

(1)  Reportable allegation, in relation to an employee of a Schedule 1 entity, means an allegation that the employee has engaged in conduct that may be reportable conduct, whether or not the conduct is alleged to have occurred in the course of the employee’s employment with the Schedule 1 entity.
(2)  Reportable allegation, in relation to an employee of a public authority, means—
(a)  if the employee holds, or is required to hold, a working with children check clearance for the purpose of employment with the public authority—an allegation that the employee has engaged in conduct that may be reportable conduct, whether or not the conduct is alleged to have occurred in the course of the employee’s employment, or
(b)  if the employee is not required to hold a working with children check clearance for the purpose of employment with the public authority—an allegation that the employee has engaged in conduct that may be reportable conduct, unless the conduct is alleged to have occurred outside the course of the employee’s employment with the public authority.
(2A)  Reportable allegation, in relation to an employee of a religious body, means an allegation that the employee has engaged in conduct that may be reportable conduct, whether or not the conduct is alleged to have occurred in the course of the employee’s engagement with the religious body.
(3)  A reference in this Part to a reportable allegation includes an allegation in respect of conduct occurring before the commencement.


These definitions can be found in part 4, sections 20-25 of the Children’s Guardian Act 2019. Religious bodies 
Reportable conduct definitions The Children’s Guardian Act 2019 defines reportable conduct as: • a sexual offence • sexual misconduct • ill-treatment of a child • neglect of a child • an assault against a child • an offence under s 43B (failure to protect) or s 316A (failure to report) of the Crimes Act 1900; and • behaviour that causes significant emotional or psychological harm to a child. Examples of indicators of significant emotional or psychological harm for paragraph (g)—
1   
displaying behaviour patterns that are out of character
2   
regressive behaviour
3   
anxiety or self-harm

Sexual offence A sexual offence is an offence of a sexual nature under a law of NSW, another state/territory, or the Commonwealth committed against, with or in the presence of a child, such as: • sexual touching of a child; • a child grooming offence; • production, dissemination or possession of child abuse material. Identifying reportable allegations | The NSW Reportable Conduct Scheme – Fact sheet 1 3 An alleged sexual offence does not have to be the subject of criminal investigation or charges for it to be categorised as a reportable allegation of a sexual offence. 
Sexual misconduct The Act defines sexual misconduct to mean any conduct with, towards or in the presence of a child that is sexual in nature (but is not a sexual offence) and provides the following (non-exhaustive) examples: • descriptions of sexual acts without a legitimate reason to provide the descriptions; • sexual comments, conversations or communications; • comments to a child that express a desire to act in a sexual manner towards the child, or another child. Note - crossing professional boundaries comes within the scope of the scheme to the extent that the alleged conduct meets the definition of sexual misconduct. That is, conduct with, towards or in the presence of a child that is sexual in nature (but is not a sexual offence). 
Assault Technically, any form of unwarranted touching can, depending on the context in which it occurs, constitute an assault. However the Act explicitly exempts from notification assaults that are, in all the circumstances, trivial or negligible – as long as they are investigated under workplace procedures. Generally, physical force that does not result in more than transient injury and which had no potential to result in serious injury – with consideration to the context and circumstances in which the alleged assault took place – would be considered ‘trivial or negligible’. Under the Act, an assault can occur when a person intentionally or recklessly (ie. knows the assault is possible but ignores the risk): • applies physical force against a child without lawful justification or excuse - such as hitting, striking, kicking, punching or dragging a child (actual physical force); or • causes a child to apprehend the immediate and unlawful use of physical force against them– such as threatening to physically harm a child through words and/or gestures and regardless of whether the person actually intends to apply any force (apprehension of physical force). Allegations of ‘serious physical assault’, if proven, must be reported to the OCG for the purpose of the Working With Children Check. Therefore, it is important to obtain the information necessary to determine whether the alleged assault, if proven, will constitute a serious physical assault. 
What is serious physical assault? A physical assault is not serious where: • it only involves minor force; and • it did not, and was not ever likely to, result in serious injury. A physical assault is serious where: • it results in the child being injured, beyond a type of injury like a minor scratch, bruise or graze; or • it had the potential to result in a serious injury; or • the injury suffered may be minor, but the assault is associated with aggravating circumstances (in this regard, aggravating circumstances might include associated inhumane Identifying reportable allegations | The NSW Reportable Conduct Scheme – Fact sheet 1 4 or demeaning behaviour by the employee, for example kicking a child, pulling a child by grabbing the child around the neck). 
What is ill-treatment? The Act defines ill treatment as conduct towards a child that is: • unreasonable; and • seriously inappropriate, improper, inhumane or cruel. Ill-treatment can include a range of conduct such as making excessive or degrading demands of a child; a pattern of hostile or degrading comments or behaviour towards a child; and using inappropriate forms of behaviour management towards a child. 
What is neglect? The Act defines neglect to mean a significant failure – by a person with parental responsibility for the child, or an authorised carer or an employee if the child is in the employee’s care – to provide adequate and proper food, supervision, nursing, clothing, medical aid or lodging for the child that causes or is likely to cause harm to the child. Neglect can be an ongoing situation of repeated failure by a caregiver to meet a child’s physical or psychological needs, or a single significant incident where a caregiver fails to fulfil a duty or obligation, resulting in actual harm to a child or where there is the potential for significant harm to a child. Examples of neglect include failing to protect a child from abuse and exposing a child to a harmful environment. 
What is behaviour that causes emotional or psychological harm to a child? Behaviour that causes significant psychological or emotional harm is conduct that is intentional or reckless (without reasonable excuse), obviously or very clearly unreasonable and which results in significant emotional harm or trauma to a child. For a reportable allegation involving psychological harm, the following elements must be present: • an obviously or very clearly unreasonable or serious act or series of acts that the employee knew or ought to have known was unacceptable, and • evidence of psychological harm to the child that is more than transient, including displaying patterns of ‘out of character behaviour’, regression in behaviour, distress, anxiety, physical symptoms or self-harm, and • an alleged causal link between the employee’s conduct and the significant emotional or psychological harm to the child. 
Notifying and investigating reportable allegations Once the head of a relevant entity is made aware of a reportable allegation, they must: • notify the Office of the Children’s Guardian within 7 business days and make other reports (see Fact Sheet 2 - Head of Entity responsibilities); • investigate the reportable allegation (see Fact Sheet 4 - Planning and conducting an investigation); and • make a finding about the reportable allegation (see Fact Sheet 8 - Making a finding of reportable conduct).
Religious bodies are defined under the Act as bodies established for a religious purpose  that direct, control or administer a charitable entity or educational service in line with religious doctrines, beliefs or principles.
This includes faith-based bodies providing services, programs and activities for  children, such as: 
· childcare
· education
· social groups and meetings
· spiritual guidance
· sport and other recreational activities.
 
Employees of Religious Bodies 
When the term employee is used by the Scheme, for religious bodies it means:
Any individual who holds, or is required by the religious body to hold, a WWCC for the purpose of engagement with the religious body.
If the religious body requires someone to hold a WWCC to be involved in a program or activity, they are considered an employee of the religious body under the Scheme. 
Religious bodies need to notify us of any reportable allegation or conviction against their employees, whether or not the conduct is work-related. This means that for employees of religious bodies, any reportable allegation arising in their personal life is captured by the Scheme. 
 

Acceptable and unacceptable behaviours in our organisation
The list of acceptable and unacceptable behaviours below are in relation to interactions of staff and volunteers with children who interact with our organisation’s services, locations or activities. 
I will:
· treat all children with respect 
· uphold the rights of the child and always prioritise their needs
· make sure the needs of all children remain the paramount focus of any decision-making
· listen to and value the ideas and opinions of all children, and respond to them appropriately 
· welcome all children and their families and carers, and ask them to participate in decisions around child safety
· actively promote safe and inclusive practices for all children, including those with diverse needs, circumstances and backgrounds, including children with disability  
· adhere to the organisation’s child safe policies, procedures and practices
· participate in all compulsory child safe training 
· include a child’s parent or carer in any direct online communication or correspondence. 
· when transporting a child at work, take all reasonable steps to ensure at least two adults are travelling with the child at all times or put in place a suitable arrangement between my organisation and the parents or carers of the child. If the child is alone, they must sit in the back seat of the vehicle.
· let the organisation know about any out-of-hours contact with any children in the care of our organisation or who interact with our services, and make sure there is a valid reason for this contact and parents or carers are also aware of this contact. 
· take all reasonable steps to protect children from harm and abuse, and report and act on any concerns or allegations (see reporting obligations below)
· report any conflicts of interest such as a relationship with a child that is outside the organisation
· raise concerns with the leadership team if risks to child safety are identified
· take a child seriously if they disclose harm or abuse and follow the correct procedures for responding to a disclosure
· make sure breaches of the Child Safe Code of Conduct and any instances of concerning behaviour from adults are reported immediately
· respect the privacy of children, and their families, and keep all information about child protection concerns confidential.
I won’t:
· condone or participate in unsafe, harmful or abusive behaviour towards children, including psychological, physical and sexual abuse, grooming, misconduct or lack of appropriate care 
· ignore or disregard any concerns, suspicions or disclosures of child abuse 
· exaggerate or trivialise child abuse issues 
· persistently criticise or denigrate a child
· use hurtful, discriminatory or offensive behaviour or language with children
· verbally assault a child, or create a climate of fear 
· deliberately prevent a child from forming friendships 
· engage in unwarranted and inappropriate touching involving a child 
· be alone with a child without supervision or adequate risk management in place
· have contact after hours with children
· encourage a child to communicate with me in a private setting, including online or on social media
· give personal gifts or benefits of any kind to a child unless direct permission has been given from the parent or carer
· share details of sexual experiences with a child 
· use sexual language or gestures in the presence of children
· show sexual, violent or other inappropriate images to a child
· take videos or images of children interacting with the organisation or under the care of the organisation on a personal device without permission from the organisation
· share videos or images of children on social media without consent
· fail to report information to police or other relevant authorities if I know a child has been harmed or abused (see reporting obligations below).
Concerning behaviours
Concerning behaviours are behaviours that on their own may not constitute a breach of our Child Safe Code of Conduct but when viewed together may indicate grooming behaviour.
These include:
· Showing favour to one child over others 
· Babysitting children without prior consent from the organisation (babysitting outside the organisation is only allowed in exceptional circumstances when the child and their family or carer is known has a pre-existing relationship with the staff member or volunteer outside the organisation)
· Participating in the lives of children outside the service without a valid reason 
· Crossing professional boundaries with the children in our care 
· Spending time alone with children
· Being ‘child centric’, which means showing a preference for hanging out with children rather than adults.
Internal and external reporting obligations 
You must follow all internal and external reporting obligations set out in our organisation’s Child Safe Reporting Policy [add in link here to your organisation’s Child Safe Reporting Policy] 
You must follow all internal and external reporting obligations set out in our organisation’s Child Safe Policy [add in link here to your organisation’s Child Safe Policy].
Criminal offences for not acting to protect children
Some breaches of this code of conduct may need to be reported to NSW Police, the Office of the Children’s Guardian or the Department of Communities and Justice. 
It is a criminal offence for adults not to report to police if they know or believe that a child abuse offence has been committed. In addition, people employed in child-related work may be subject to a criminal offence if they fail to reduce or remove the risk of a child becoming a victim of child abuse.
The adult concerned should reach out to a leader/ child safety officer within the organisation if they are unsure of what may need to be reported externally.
Penalties for staff or volunteers who breach our Child Safe Code of Conduct 
Staff or volunteers who breach our Child Safe Code of Conduct but do not commit a criminal offence may still be subject to disciplinary action. This can include increased supervision, appointment to a different role, additional training, suspension or termination from the service. 
Concerning behaviours
If a staff member or volunteer shows patterns of concerning behaviour but do not commit a criminal offence, this may result in increased supervision and/ or additional training. If these behaviours of concern continue, the staff member or volunteer may be subject to disciplinary action, including appointment to a different role, suspension or termination from the service.
Agreement to abide by the terms of Child Safe Code of Conduct
I have read and agree to abide by the terms of this Child Safe Code of Conduct

Name of staff member or volunteer
Peter Costin-Neilsen
Role in organisation
NHCF Child Safe Management Team member
Signature and date
[image: ]
Select date
Date document reviewed
1/05/2025
Next review date
Note
Include a date when the policy will be reviewed and who is responsible for the review, noting that if there are any critical incidents the policy will be reviewed immediately
1/05/2027
If there are any critical incidents, the document will be reviewed immediately. 
Signature of responsible officer
[image: ]
1/05/2025

This sample was developed by the NSW Office of the Children’s Guardian.
For more information on how to develop your Child Safe Code of Conduct, download the Understanding and Developing a Child Safe Code of Conduct handbook.
If you need further support, the OCG offers regular workshops to help your organisation develop its Child Safe Code of Conduct. Visit the OCG’s website to book.
For more free child safe resources, visit ocg.nsw.gov.au/our-resources.
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Person responsible for policy and compliance


